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Register On-Line
Please register your warranty online within thirty (30) days of purchase at:

www.bestchestmurphybeds.com

As with all-natural wood furniture, periodic care is recommended to protect
any type of quality solid wood furniture.

All solid wood furniture, regardless of wood type, age, etc., is subject to some
degree of shrinkage and/or wood movement. These changes occur naturally
and are a result of variations in climate in your home, exposure to direct
sunlight and / or exposure to excessive moisture.

You can dramatically reduce these occurrences by following the Care and
Maintenance listed on all of our websites.

LIMITED 3 YEAR WARRANTY TO ORIGINAL PURCHASER WITH
PROOF OF PURCHASE

This Best Chest Murphy Bed and / or Guest Chest Murphy Bed , are supplied and
distributed by Best Chest Murphy Beds Inc. and / or Guest Chest Murphy Beds Inc.,
delivered new, in the original carton to the original consumer purchaser, and are
warranted by Best Chest Murphy Beds Inc. and / or Guest Chest Murphy Beds Inc. against
manufacturing defects in materials or workmanship for the limited warranty period of:

Three (3) YEARS on the Sleep Chest Cabinet;

During the applicable warranty period, If the wooden frame or solid wood Platform
fails structurally (i.e., broken frame) within three (3) years from the date of original
purchase, we will, at our Sole option, choose to repair or replace the affected
component in the original color and style or in a similar color and style if the original
has been discontinued. All Repairs and or Product Replacements are warranted for

the remaining portion of the original product’s warranty. This limited warranty covers
manufacturing defects in materials or workmanship encountered in normal household,
Non-Commercial use of this product.



Limited 3 Year Warranty Program Continued

Limited Warranty Exlusions

This warranty does not cover the following

Damage that occurs during shipping and / or delivery, installation, and or uses for
which this product was not intended.

Damage caused by unauthorized modification or alteration of this product.
Damage from Operator Error or misuse.

Natural Imperfections in the wood surfaces and or cosmetic imperfections including
nicks, dings, chips, in finishes due to normal operation.

Damage caused by moving, abuse, misuse, accident, fire, floods, or other acts of
nature or God.

Authorized Retailer

This warranty protects you only when you purchase Our products New from an
Authorized Best Chest or Guest Chest Murphy Bed Furniture Retailer.

Residential Use Only

This warranty applies only when you have purchased our Product for normal indoor
Residential household use. Unless otherwise provided for in writing by manufacturer,
any commercial use of our product which includes rental, business, and or institutional
or other non-residential use, will Null and Void any and all warranty coverage.

Owner’s Responsibilities

Owner responsibilities include but are not limited to the proper use, care, and
maintenance of the warranted product. Improper Set Up or Operation of our products
can void your warranty.

Transferability

This Warranty is not transferable and is limited to the original purchaser at the original
delivery address within the United States

Receiving of your Warranty Registration

The limited warranty set forth herein will be activated upon completion and
receipt of your on-line registration within 30 days of the date of original purchase.
If we do not receive your warranty registration within 30 Days of the date of
original purchase, you must submit a copy of your original sales receipt as proof
of original purchase to activate your Limited 3-year warranty.

Natural Imperfections in Real Wood Products

Because we only use natural solid Hardwoods and Cross Banded Solid wood
veneers in the construction of our Product, Slight Color and texture variations
are normal and should be expected. This warranty does not cover minor Color
differences between printed illustrations and or Online Videos.



Limited 3 Year Warranty Program Continued

EXCLUSION OF IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO Three
(3) YEARS OR THE SHORTEST PERIOD ALLOWED BY LAW. Some states do not allow
limitations on how long an implied warranty lasts, so the above limitations or exclusions
may not apply to you. This warranty gives you specific rights, and you may also have
other rights, which vary from state to state.

YOUR SOLE AND EXCLUSIVE REMEDY IS PRODUCT REPAIR, PRODUCT REPLACEMENT,
OR REFUND OF THE PURCHASE PRICE AT MANUFACTURES SOLE DISCRETION AS
PROVIDED IN THIS LIMITED WARRANTY. Best Chest Murphy Beds and or Guest Chest
Murphy Beds SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO, FAILURE TO REALIZE SAVINGS OR
OTHER BENEFITS REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS
BASED, AND EVEN IF MANUFACTURER HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. Some states do not allow exclusion or limitation of incidental or
consequential damages, so the above limitations or exclusions may not apply to you.
This warranty gives you specific rights, and you may also have other rights, which vary
from state to state. Best Chest Murphy Beds and or Guest Chest Murphy Beds does not
warrant uninterrupted or error-free operation of the product. No warranty or guarantee
given by any other person, firm, or corporation with respect to this product shall be
binding on Best Chest Murphy Beds and or Guest Chest Murphy Beds

SAFE USE AND PROPER OPERATION OF OUR PRODUCT

« All Sleep chests must be stored in the closed and locked position with safety
chain in locked position when not in use.

« Safety chain must be used in the closed and locked position when not in use.

« All Set up and operation of our product must be done by an adult the age of
18 YEARS OR OLDER.

« DO NOT ALLOW Children to operate our product as this may void your
warranty coverage.

« PROPER CARE AND SAFE USE IS ESSENTIAL TO PRESERVING YOUR RIGHTS
UNDER THIS WARRANTY

Three (3) Years on All Memory Foam Mattresses

All Memory Foam Mattresses are warrantied to be free of manufacturer
defect for 3 years from Date of Original Purchase. Spills, Stains, Cuts and
tears in the mattress or cover from NORMAL use or misuse or accident are
not covered under this warranty.



